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ﬁfm Core Financial Performance

PROGRAM

B Weekly Agenda

e Batch Reporting Statistics

e Production Transport History

e ITS / Entry Page Concurrent Users

e Bank Card Peak Concurrent Users

e Online Training & Help Peak Concurrent Users
e Training & Help Concurrent Users

e R/3 System Data

e R/3 System Dialog Step and User Statistics
e Database Sizing

e Top Ten Transactions

e Trouble Tickets
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Batch Scheduling Statistics
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AutoRun CPU Elasped
Jobs Ondemand | Time (In| Times(In | Trouble
Executed Jobs Seconds)| Seconds) Tickets

Sun 11/2/2003 27 3 41.82 12055.97 12
Mon 11/3/2003 284 15| 1073.51 2107639 23
Tues 11/4/2003 202 13| 1064.62| 2208312.75 14
Weds 11/5/2003 276 4 1118.9| 2411679.25 2
Thurs 11/6/2003 220 6/ 1039.16 2211014.5 1
Fri 11/7/2003 289 9 1180.3 2275601 8
Sat 11/8/2003 96 289.85 479126.34 3
Weekly

Total 1444 1,394 50| 5,808.16|11,705,428.81 63
Sun 11/9/2003 22 26.9 4438.68 9
Mon 11/10/2003 176 1 341.45 2054450 6
Tues 11/11/2003 29 2 39.5 111493.64

Weds 11/12/2003 186 20 360.32 2103693.5 6
Thurs 11/13/2003 211 9 394.81 1948423.62 1
Fri 11/14/2003 221 6 387.06 2008980 4
Sat 11/15/2003 56 10 45.22 49548.68 1
Weekly

Total 949 901 48| 1,595.26| 8,281,028.12 27
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P01 (Production) Transports by Month (May 1 to November 15)
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* - Excludes 428 new P01 transports for Wave 3 Code Roll-Up Transports from 5/16 - 5/18.
** . Excludes 383 new P01 transports for Production Patch Application activity on 8/8 & 8/9.
*** - Excludes 40 new P01 transports for IFMP Release 4.1 the week of 10/25.
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( ﬁim ' Entry Page & ITS Peak Concurrent Users
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@ EntryPage B ITS
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( ﬁim ' Bank Card Peak Concurrent Web Users
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Online Training and Online Help
Peak Concurrent Users

O Training @ Help

o

11/1

11/2

11/3

11/4

11/5

11/6

1/7 118 11/9

1110 11/11

1112 1143 1114  11/15




Page 8

ﬁl:m R/3 System

EE BB R A M Dialog Step Response Time

Time in Milliseconds

R/3 Average Dialog Step Response Time
10/17/2003 - 11/15/2003
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R/3 System
Total Dialog Steps
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R/3 Total Dialog Steps

10/17/2003 - 11/15/2003
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R/3 System

Peak Concurrent Users
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ﬁim R/3 System

PROGRAM ABAP Short Dumps

R/3 ABAP Short Dumps
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ﬁim R/3 System

PROGRAM Update Terminations

R/3 Update Terminations
10/17/2003 - 11/15/2003
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ﬁl:m R/3 System

RRRRRR M Application Server AS03 CPU Statistics
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R/3 System

Application Server AS04 CPU Statistics

AS04 CPU Utilization from Sunday, 11/9/2003, through Saturday, 11/15/2003
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ﬁl:m R/3 System

SETE R & M DB Server CPU Utilization Statistics

DB CPU Utilization from Sunday, 11/9/2003, through Saturday, 11/15/2003

100

—— CPUmax
—=— CPUavg
90 | —— Perf Thrshid

80

70

60 1

50 ﬁ
40 VAYA /
’ o W 1/

i RN A

10*\/

CPU Utilization, %

—

_/
|
—_— |

11/9 11/10 11/11 11/12 11/13 11/14 11/15 11/16

Time
Page 15



ﬁim R/3 System

SETE R & M DB Server CPU Statistics 11/13/2003

DB CPU Utilization on Thursday, 11/13/2003
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ﬁim N R/3 System

DB Server Load Statistics 11/13/2003

DB Load on Thursday, 11/13/2003
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* Peak at 7:00 PM CST is attributed to Online Backup



il R/3 Database Size: 140.45 GB
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R/3 Dialogs for Week Ending
11/15/2003

@ Dialogs > 1 second
B Dialogs <= 1 second

21%

O Transactions > 1 second

B Transactions <= 1 second
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Response Time

Top R/3 Transactions
(Response Time and Dialogs)

Dialog Steps

Program Dialog Response time Program Dialog Response time

or Tcode steps total (s) avg (ms) or Tcode steps total (s) avg (ms)
BD87 474 98,275 207,332| | MES3N 133,716 51,301 384
MIR4 71,141 71,705 1,008| | ME23N 121,104 48,733 402
GR55 30,981 66,146 2,135| | MIR4 71,141 71,705 1,008
INASASTS 57,948 59,010 1,018| [ FBLIN 70,361 26,526 377
FMFG_E_TRANS 10,031 56,822 5,665| | F110 67,809 4,272 63
ME53N 133,716 51,301 384| [ ZNASASTS 57,948 59,010 1,018
ME23N 121,104 48,733 402| | ME5SIN 40,519 26,619 657
MIRO 25,569 42,571 1,665 | ME22N 39,732 18,778 473
MIR7 11,797 32,977 2,795| | GR55 30,981 66,146 2,135
MES51N 40,519 26,619 657| | FBO3 27,632 4,747 172
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